
Provider Customer Service 
 

ADDRESSES: 
  WISCONSIN ILLINOIS MICHIGAN MINNESOTA 

Paper Claims 
Mailing Address 

Where you mail your 
paper claims 

Medicare Part B 
Claims Processing 
PO Box 1787 
Madison, WI 
53701-1787 

Medicare Part B 
PO Box 1030 
Marion, IL 62959 

Medicare Part B 
PO Box 5555 
Marion, IL 62959 

Medicare Part B 
8120 Penn Ave S., Suite 200 
Bloomington, MN 55431 

Inquiries 
Submission 

Where you submit 
inquiries related to 
Medicare Part B 
(coverage, 
overpayment/ refund 
inquiries, etc.) 

Medicare Part B 
Customer Service 
PO Box 1706 
Madison, WI 53701 

Medicare Part B 
PO Box 4433 
Marion, IL 62959 

Medicare Part B 
PO Box 5533 
Marion, IL 62959 

Medicare Part B 
8120 Penn Ave S., Suite 
200 
Bloomington, MN 55431 

Redetermination 
Requests 

Where you submit 
information related 
to a review 

Medicare Part B 
PO Box 1268 
Madison, WI 53701 

Medicare Part B 
PO Box 4433 
Marion, IL 62959 

Medicare Part B 
PO Box 5533 
Marion, IL 62959 

Medicare Part B 
8120 Penn Ave S., 
Suite 200 
Bloomington, MN 55431 

Reconsideration 
Information  http://www.wpsmedicare.com/provider/appeals.shtml 

Financial 
Correspondence 

Where you send 
financially related 
correspondence 
(payment, etc.) 

WPS-Medicare Part B 
Financial Unit 
PO Box 6611 
Marion, IL 62959 

WPS-Medicare Part B 
Financial Unit 
PO Box 999 
Marion, IL 62959 

WPS-Medicare Part B 
Financial Unit 
PO Box 5511 
Marion, IL 62959 

WPS-Medicare Part B 
Financial Unit 
PO Box 7711 
Marion, IL 62959 

Quality 
Improvement 
Organization 

(QIO) 

Quality of care 
concerns, when 
filing an appeal or 
complaint, questions 
regarding hospital 
patient rights 

MetaStar 
2909 Landmark Pl. 
Madison, WI 53713 
608-274-1940 
http://www.metastar.com 

IL Foundation for 
Medical Care 
2625 Butterfield 
Rd., Suite 102E 
Oakbrook, IL 60523 
630-571-5611 
http://www.ifqhc.org 

MI Peer Review 
Organization 
22670 Haggerty Road, 
Suite 100 
Farmington Hills, MI 48335 
248-465-7300 
http://www.mpro.org 

Stratis Health 
2901 Metro Dr. 
Suite 400 
Bloomington, MN 55425 
952-854-3306 
http://www.stratishealth.org 

 


